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Literature	
  review	
  and	
  dra-ing	
  of	
  the	
  ques4onnaire	
  

Approval	
  of	
  the	
  ques4onnaire	
  and	
  roll-­‐out	
  of	
  a	
  pilot	
  scheme	
  

Pinpoin4ng	
  segments,	
  extrac4ng	
  and	
  cross-­‐sor4ng	
  data	
  	
  

Selec4ng	
  informa4on	
  rela4ve	
  to	
  quality	
  and	
  quan4ty	
  

Checking	
  data,	
  analysis	
  and	
  consolida4on	
  





You	
  are	
  	
  

For	
  supervisors	
  0%	
  
Supervisors	
  15%	
  

Some4mes	
  I	
  supervise	
  informally	
  5%	
  
Coaches	
  50%	
  
Purchasers	
  of	
  coaching	
  services	
  2%	
  

In-­‐house	
  coaches	
  5	
  %	
  
Managers	
  of	
  a	
  coaching	
  firm	
  9%	
  

People	
  in	
  HR	
  2%	
  
Therapists	
  9%	
  
Other	
  3%	
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Other	
  roles	
  played	
  by	
  supervisors	
  

Coaches	
  58%	
  

Consultants	
  7%	
  

Trainers	
  18%	
  

People	
  in	
  HR	
  0%	
  

Therapists	
  14%	
  

Other	
  3%	
  

Percentage	
  of	
  volunteers	
  

Where	
  do	
  you	
  work?	
  	
  

France	
  67%	
  

Europe	
  30%	
  

Other	
  con4nents	
  13%	
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Number	
  of	
  years	
  working	
  in	
  support	
  

Number	
  of	
  respondents	
  

Number	
  of	
  hours	
  of	
  coaching	
  

Over	
  3,000	
  

Number	
  of	
  hours	
  of	
  coaching	
  

Over	
  3,000	
  



Age	
  of	
  supervisors	
  

Age	
  of	
  coaches	
  	
  



Supervisors’	
  ini4al	
  training	
  

Business	
  19%	
  

Communica4on	
  8%	
  

Law	
  6%	
  

Economics	
  3%	
  

Educa4on	
  3%	
  

Management	
  8%	
  

History	
  1%	
  

IT	
  3%	
  

Engineering	
  10%	
  

Literature	
  1%	
  

Management	
  3%	
  

Medicine	
  1%	
  	
  

Philosophy	
  3%	
  

Psychology	
  14%	
  

HR	
  5%	
  

Science	
  5%	
  

Poli4cal	
  science	
  5%	
  

Sociology	
  1%	
  

Art	
  1%	
  



Turnover	
  in	
  coaching	
  alone	
  

Over	
  200,000	
  euros	
  

Over	
  a	
  million	
  euros	
  

Coaching	
  turnover	
  

Over	
  200,000	
  euros	
  

Over	
  a	
  million	
  euros	
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Do	
  you	
  work	
  on	
  your	
  personal	
  therapeu4c	
  development?	
  

No	
  11%	
  

Yes	
  89%	
  

Are	
  you	
  supervised?	
  

No	
  6%	
  

Yes	
  94%	
  



accep4ng	
  	
  	
  support	
  	
  	
  bringing	
  	
  	
  advanced	
  learning	
  

framework	
  	
  	
  clients	
  	
  	
  coaching	
  
understanding	
  	
  	
  	
  

knowledge	
  	
  	
  knowing	
  	
  	
  awareness	
  
con4nuing	
  	
  	
  development	
  	
  	
  developing	
  
difficul4es	
  	
  	
  ecology	
  	
  	
  balance	
  	
  	
  avoiding	
  	
  	
  func4oning	
  	
  	
  	
  brakes	
  

hygiene	
  	
  	
  indispensable	
  	
  	
  contribu4on	
  
best	
  	
  	
  be_er	
  	
  	
  myself	
  	
  	
  cleaning	
  	
  	
  shadow	
  

shadows	
  	
  	
  tools	
  	
  	
  enabling	
  	
  	
  personal	
  
a`tude	
  
prac4ce	
  	
  	
  taking	
  	
  	
  professional	
  

projec4ons	
  	
  	
  own	
  	
  	
  standing	
  back	
  	
  	
  serenity	
  	
  	
  supervision	
  
therapy	
  	
  	
  transfers	
  	
  	
  work	
  	
  	
  	
  working	
  	
  	
  very	
  	
  	
  life	
  

zones	
  

Frequency	
  of	
  personal	
  therapeu4c	
  development	
  

Monthly	
  
Weekly	
  

Setup	
  for	
  personal	
  therapeu4c	
  development	
  
Group	
  

Individual	
  
Individual,	
  remote	
  



Theore4cal	
  frameworks	
  
Which	
  framework	
  do	
  you	
  use?	
  	
  
P.	
  Hawkins’	
  7	
  eyes	
  8%	
  
TA	
  14%	
  
Other	
  10%	
  
Person-­‐centred	
  14%	
  
Collec4ve	
  13%	
  
Gestalt	
  8%	
  
Psychodynamic	
  3%	
  
Systemic	
  27%	
  
Behavioural	
  therapy	
  3%	
  

Other	
  frameworks	
  or	
  supervisory	
  techniques	
  
Berne's	
  theory	
  of	
  organisa4ons	
  	
  
Voice	
  dialogue	
  
Body	
  work	
  
CDPM	
  
Gestalt	
  
Psychosociology	
  
Transpersonal	
  psychology	
  
Psychoanalysis	
  
Full	
  Spectrum	
  Model	
  (CSA)	
  
Art	
  coaching	
  
Enneagram	
  
NLP	
  
PEARL	
  rela4onship	
  strategies	
  
ICF	
  framework	
  
Personal	
  method	
  
Process	
  Com	
  
Human	
  element	
  
Crea4vity	
  tools	
  
Palo	
  Alto	
  school	
  
CTT	
  
Context,	
  Mission	
  mandate,	
  objec4ve	
  
Clean	
  Language	
  
Link	
  Therapy	
  (CIG	
  Montreal)	
  
Rela4onship	
  AT	
  	
  
Mindfulness	
  
Narra4ve	
  
Systemic	
  constella4ons	
  





Have	
  you	
  been	
  trained	
  to	
  supervise?	
  

Yes	
  20%	
  

No	
  20%	
  



support	
  	
  	
  acquiring	
  	
  	
  years	
  	
  	
  learning	
  

appren4ceship	
  	
  	
  approach	
  	
  	
  approaches	
  	
  	
  need	
  	
  	
  framework	
  

seeking	
  	
  	
  skill	
  	
  	
  skills	
  	
  	
  	
  coun4ng	
  	
  	
  	
  awareness	
  

request	
  	
  	
  approach	
  	
  	
  developing	
  	
  	
  	
  becoming	
  	
  	
  

different	
  	
  	
  school	
  	
  	
  desire	
  

training	
  	
  	
  train	
  	
  	
  indispensable	
  	
  	
  integrity	
  

contribu4on	
  	
  	
  legi4mate	
  	
  	
  line	
  of	
  business	
  	
  	
  shadow	
  	
  	
  career	
  	
  	
  a`tude	
  

can-­‐do	
  	
  	
  prac4ce	
  	
  	
  taking	
  

fostering	
  professionalism	
  	
  	
  	
  

professional	
  	
  	
  recogni4on	
  

thinking	
  	
  	
  reputa4on	
  	
  	
  seeming	
  	
  	
  social	
  	
  	
  specific	
  

follow-­‐up	
  	
  	
  therapist	
  	
  	
  finding	
  



Where	
  supervisors	
  are	
  trained	
  
Undici	
  
Transformance	
  –	
  V.	
  Lenhardt	
  
In	
  the	
  field	
  
Mental	
  Research	
  Ins4tute	
  
Master	
  Coaching	
  Paris	
  VIII	
  
Michel	
  Moral	
  
Serge	
  Eskenasi	
  
KCF	
  Paris	
  
Ins4tut	
  d’études	
  de	
  la	
  famille;	
  ARIP	
  
IGB	
  Liège	
  
IFGT	
  
HEC	
  
France	
  and	
  Canada	
  EPC	
  CIG	
  
Coach	
  &	
  Team	
  teaching	
  academy	
  
Dominique	
  Laugero	
  
Transac4onal	
  Analysis	
  teaching	
  and	
  supervising	
  course	
  
Coaching	
  Supervision	
  Academy	
  (London)	
  
Coaching	
  Supervision	
  Academy	
  (CSA)	
  
Centre	
  Intégra4on	
  Gestal4ste	
  Montréal	
  
Carole	
  Gammer	
  Systemic	
  Family	
  Therapy	
  	
  
EATA	
  
Brussels	
  
Via	
  contact	
  with	
  my	
  supervisors	
  
UK	
  
Alain	
  Cardon	
  



Do	
  you	
  intend	
  to	
  follow	
  a	
  training	
  course?	
  	
  

Yes	
  36%	
  

No	
  64%	
  



When	
  do	
  you	
  plan	
  to	
  follow	
  a	
  course?	
  	
  

This	
  year	
  

Within	
  1	
  or	
  2	
  years	
  	
  

Within	
  3	
  or	
  5	
  years	
  

Within	
  the	
  next	
  ten	
  years	
  

When	
  necessary	
  

I	
  don’t	
  know	
  

Not	
  urgent	
  



support	
  	
  	
  	
  

suppor4ng	
  	
  	
  	
  ac4vity	
  	
  	
  improving	
  	
  

years	
  	
  	
  bringing	
  	
  	
  learning	
  	
  	
  learned	
  	
  	
  approach	
  

a-er	
  	
  	
  ensuring	
  	
  	
  need	
  	
  	
  cases	
  	
  	
  clients	
  	
  	
  star4ng	
  

skill	
  	
  	
  skills	
  	
  	
  comple4ng	
  

confron4ng	
  	
  	
  awareness	
  	
  	
  request	
  

development	
  	
  	
  developing	
  	
  	
  interview	
  	
  	
  desire	
  

exercise	
  	
  	
  experience	
  	
  	
  training	
  course	
  	
  	
  training	
  	
  	
  fun	
  	
  	
  integrity	
  

legi4macy	
  	
  	
  meme	
  	
  	
  line	
  of	
  business	
  	
  	
  necessary	
  	
  	
  peers	
  

sharing	
  	
  	
  people	
  	
  	
  a`tude	
  

prac4ce	
  	
  	
  prac4ces	
  	
  	
  progressing	
  	
  	
  giving	
  back	
  

feeling	
  	
  	
  wishing	
  	
  	
  specific	
  	
  	
  structure	
  

supervising	
  	
  	
  addi4onal	
  	
  	
  approving	
  



tuning	
  in	
  	
  	
  approach	
  	
  	
  insis4ng	
  	
  	
  with	
  	
  	
  word	
  of	
  mouth	
  	
  	
  cases	
  

journey	
  	
  	
  chosen	
  	
  	
  choosing	
  	
  	
  choice	
  	
  	
  colleagues	
  	
  	
  skill	
  

trust	
  	
  	
  criteria	
  	
  	
  reques4ng	
  	
  	
  become	
  	
  	
  	
  

dimensions	
  	
  	
  schools	
  	
  	
  interviews	
  	
  	
  trainers	
  

training	
  	
  	
  training	
  courses	
  	
  	
  train	
  	
  	
  French	
  

France	
  	
  	
  idea	
  	
  	
  iden4fying	
  	
  	
  disadvantages	
  	
  	
  instant	
  	
  	
  integra4ng	
  	
  	
  legi4mate	
  	
  	
  offers	
  

listening	
  	
  	
  enabling	
  	
  	
  	
  people	
  	
  	
  possibility	
  	
  	
  precedent	
  

probably	
  	
  	
  professionalism	
  

recommenda4on	
  	
  	
  mee4ng	
  

informing	
  	
  	
  network	
  	
  	
  pace	
  	
  	
  follow-­‐up	
  	
  	
  monitoring	
  

supervisors	
  	
  	
  theory	
  	
  	
  	
  theories	
  



ac4vity	
  	
  	
  now	
  	
  	
  need	
  	
  	
  budget	
  	
  	
  turnover	
  

cer4fica4on	
  	
  	
  	
  content	
  	
  	
  con4nuing	
  	
  	
  becoming	
  

different	
  	
  	
  available	
  	
  	
  experience	
  

fundamental	
  	
  	
  formally	
  se`ng	
  out	
  	
  	
  trainers	
  

training	
  	
  	
  training	
  courses	
  

train	
  	
  	
  gestal4st	
  	
  	
  important	
  moment	
  	
  	
  inten4on	
  	
  	
  long	
  

working	
  	
  	
  meme	
  	
  	
  line	
  of	
  business	
  	
  	
  moment	
  	
  	
  level	
  

organisa4ons	
  	
  	
  peers	
  	
  	
  thinking	
  	
  	
  prac4ce	
  	
  	
  prefer	
  

would	
  prefer	
  	
  	
  project	
  	
  	
  standing	
  back	
  	
  	
  response	
  	
  	
  seem	
  	
  	
  wish	
  

specific	
  	
  	
  sufficiently	
  	
  	
  follow-­‐up	
  	
  	
  follow	
  	
  	
  supervise	
  

supervising	
  	
  	
  supervisors	
  	
  

therapeu4c	
  	
  	
  transferable	
  	
  	
  work	
  	
  	
  type	
  





Dangers	
  of	
  supervision	
  according	
  to	
  supervisors	
  

Transfer	
  

Replaces	
  personal	
  therapeu4c	
  development	
  

Mono-­‐theory	
  

Dependence	
  

Ethics	
  

Advice	
  

Being	
  taken	
  for	
  a	
  therapist	
  

Being	
  taken	
  for	
  a	
  trainer	
  

Being	
  taken	
  for	
  a	
  coach	
  

Conflict	
  of	
  interest	
  

Amateurism	
  

None	
  of	
  the	
  above	
  



analysis	
  	
  	
  framework	
  	
  	
  changing	
  	
  	
  coach	
  	
  	
  coaching	
  

coaches	
  	
  	
  coun4ng	
  	
  	
  confiden4ality	
  	
  	
  confusing	
  

confusion	
  	
  	
  content	
  	
  	
  popularity	
  	
  	
  danger	
  	
  	
  dangers	
  	
  	
  ethics	
  	
  

dependence	
  	
  	
  becoming	
  	
  	
  closing	
  up	
  	
  	
  firm	
  

ethics	
  	
  	
  trainer	
  	
  	
  guru	
  	
  	
  group	
  	
  	
  habit	
  

influence	
  	
  	
  manipula4on	
  

lack	
  	
  	
  	
  bad	
  	
  	
  meme	
  	
  	
  line	
  of	
  business	
  

pu`ng	
  	
  	
  organisa4ons	
  	
  	
  share	
  	
  	
  thinking	
  	
  	
  	
  pos4ng	
  	
  	
  a`tude	
  

ability	
  	
  	
  taking	
  	
  	
  present	
  	
  	
  	
  issue	
  	
  	
  process	
  

professional	
  	
  	
  power	
  	
  	
  examining	
  	
  	
  rela4onship	
  	
  	
  risk	
  

alone	
  	
  	
  theore4c	
  	
  	
  therapeu4c	
  	
  	
  work	
  



analysis	
  	
  	
  independence	
  	
  	
  	
  framework	
  	
  	
  cases	
  	
  	
  choosing	
  	
  	
  	
  client	
  	
  	
  clients	
  	
  	
  coaching	
  
trust	
  	
  	
  confiden4ality	
  	
  	
  confusing	
  	
  	
  	
  knowledge	
  	
  	
  advice	
  
danger	
  	
  	
  dangers	
  	
  	
  ethics	
  
dependence	
  	
  	
  power	
  over	
  	
  	
  ethics	
  	
  	
  	
  
experience	
  	
  	
  trainer	
  	
  	
  training	
  	
  	
  guru	
  	
  	
  group	
  	
  	
  	
  
influence	
  	
  	
  place	
  	
  	
  lack	
  	
  	
  	
  	
  
bad	
  	
  	
  meme	
  	
  	
  line	
  of	
  business	
  	
  	
  moment	
  	
  	
  thinking	
  	
  	
  	
  	
  
personal	
  	
  	
  loss	
  	
  	
  a`tude	
  	
  	
  ability	
  	
  	
  prac4ce	
  	
  	
  	
  
professional	
  	
  	
  power	
  	
  	
  ques4on	
  	
  	
  rela4onship	
  	
  	
  	
  
risk	
  	
  	
  risks	
  	
  	
  meaning	
  	
  	
  situa4on	
  	
  	
  term	
  
therapeu4c	
  	
  	
  therapy	
  	
  	
  transfer	
  	
  	
  work	
  
Dangers	
  of	
  supervision	
  according	
  to	
  coaches	
  
Psychological	
  violence	
  
Standardisa4on	
  
Too	
  technical	
  
Transfer	
  
No	
  confronta4on	
  
No	
  framework	
  
Not	
  accessible	
  
Mono-­‐theory	
  
Lack	
  of	
  knowledge	
  about	
  coaching	
  
Lack	
  of	
  confronta4on	
  
Lack	
  of	
  trust	
  
Lack	
  of	
  framework	
  
Lack	
  of	
  benevolence	
  
Judgement	
  
Insecurity	
  
Imposture	
  
False	
  sense	
  of	
  security	
  
Dependence	
  
Ethics	
  
Cost	
  
Advice	
  
Being	
  taken	
  for	
  a	
  therapist	
  
Being	
  taken	
  for	
  a	
  trainer	
  
Being	
  taken	
  for	
  a	
  coach	
  
Conflict	
  of	
  interest	
  
Compe44on	
  
Certain4es	
  
Business	
  
Amateurism	
  
None	
  of	
  the	
  above	
  





help	
  	
  	
  angles	
  	
  	
  learning	
  	
  	
  appren4ceship	
  	
  	
  cases	
  	
  	
  client	
  	
  	
  coaching	
  

confronta4on	
  	
  	
  awareness	
  	
  	
  development	
  
developing	
  	
  	
  place	
  	
  	
  external	
  	
  	
  group	
  	
  	
  iden4ty	
  	
  	
  indispensable	
  

contribu4on	
  	
  	
  place	
  	
  	
  be_er	
  	
  	
  dead	
  	
  	
  new	
  	
  	
  op4ons	
  	
  	
  openness	
  	
  	
  opening	
  	
  	
  peers	
  
enabling	
  	
  	
  possibility	
  	
  	
  a`tude	
  
prac4ce	
  	
  	
  prac4ces	
  	
  	
  taking	
  
taken	
  	
  	
  process	
  	
  	
  fostering	
  professionalism	
  	
  	
  professional	
  

progressing	
  	
  	
  ques4oning	
  	
  	
  rela4onship	
  	
  	
  standing	
  back	
  	
  	
  examining	
  
rela4onship	
  	
  	
  	
  calling	
  into	
  ques4on	
  	
  	
  situa4ons	
  	
  	
  	
  support	
  	
  	
  supervisor	
  	
  	
  supervision	
  
transfer	
  	
  	
  work	
  	
  	
  	
  working	
  

help	
  	
  	
  angles	
  	
  	
  learning	
  	
  	
  cases	
  	
  	
  client	
  	
  	
  clients	
  	
  	
  coaching	
  	
  coaches	
  
coaching	
  	
  	
  	
  skills	
  	
  	
  awareness	
  	
  	
  development	
  
developing	
  	
  	
  difficul4es	
  	
  	
  	
  sharing	
  	
  	
  place	
  	
  	
  external	
  	
  	
  group	
  	
  	
  iden4ty	
  	
  	
  place	
  	
  	
  dead	
  	
  	
  	
  

new	
  	
  	
  openness	
  	
  	
  peers	
  	
  	
  sharing	
  	
  	
  enabling	
  	
  	
  points	
  	
  	
  possibility	
  	
  	
  a`tude	
  
prac4ce	
  	
  	
  prac4ces	
  	
  	
  	
  
taking	
  	
  	
  	
  taken	
  	
  	
  fostering	
  professionalism	
  	
  	
  professional	
  
progressing	
  	
  	
  rela4onship	
  	
  	
  standing	
  back	
  	
  	
  examining	
  	
  	
  rela4onship	
  	
  	
  	
  calling	
  into	
  
ques4on	
  	
  	
  situa4on	
  	
  	
  	
  situa4ons	
  	
  	
  support	
  	
  	
  supervisor	
  	
  	
  supervision	
  	
  	
  transfer	
  	
  	
  	
  

work	
  	
  	
  	
  working	
  	
  	
  zones	
  



support	
  	
  	
  benefits	
  	
  	
  benevolence	
  	
  	
  benevolent	
  	
  	
  framework	
  	
  	
  cases	
  

coaches	
  	
  	
  coaching	
  	
  	
  skill	
  	
  	
  complexes	
  	
  	
  confronta4on	
  

con4nuing	
  	
  	
  believing	
  	
  	
  saying	
  	
  	
  discussion	
  	
  	
  sharing	
  	
  	
  listening	
  	
  	
  expanding	
  

area	
  	
  	
  experience	
  	
  	
  experiences	
  	
  	
  group	
  	
  	
  	
  judgement	
  	
  

methods	
  	
  	
  tools	
  	
  	
  openness	
  	
  	
  peers	
  	
  	
  sharing	
  	
  	
  enabling	
  	
  	
  

people	
  	
  	
  possibility	
  	
  	
  a`tude	
  	
  	
  prac4ce	
  	
  	
  	
  prac4ces	
  	
  	
  taking	
  	
  

professional	
  	
  	
  rela4onships	
  	
  	
  standing	
  back	
  	
  	
  frameworks	
  	
  	
  calling	
  into	
  ques4on	
  	
  	
  
wisdom	
  

situa4ons	
  	
  	
  supervisor	
  	
  	
  supervision	
  	
  	
  4me	
  

therapy	
  	
  	
  work	
  	
  	
  seeking	
  	
  	
  seek	
  	
  	
  authen4c	
  	
  





What	
  do	
  you	
  expect	
  from	
  your	
  supervisor?	
  

Nothing,	
  my	
  federa4on	
  makes	
  me	
  have	
  one	
  	
  

I	
  harness	
  their	
  reputa4on	
  to	
  develop	
  my	
  own	
  

I	
  have	
  to	
  have	
  one	
  because	
  my	
  clients	
  require	
  me	
  to	
  

My	
  supervisor	
  supports	
  me	
  in	
  my	
  business	
  development	
  

My	
  supervisor	
  trains	
  me	
  

My	
  supervisor	
  helps	
  me	
  to	
  avoid	
  making	
  mistakes	
  

My	
  supervisor	
  supports	
  me	
  in	
  my	
  personal	
  ecology	
  

My	
  supervisor	
  helps	
  me	
  develop	
  my	
  skills	
  

My	
  supervisor	
  helps	
  me	
  develop	
  

My	
  supervisor	
  helps	
  raise	
  my	
  professional	
  level	
  

My	
  supervisor	
  helps	
  me	
  with	
  difficult	
  cases	
  



help	
  	
  	
  fun	
  	
  	
  benefits	
  	
  	
  learning	
  	
  	
  need	
  

benevolent	
  	
  	
  good	
  	
  	
  cases	
  	
  	
  challenging	
  

coach	
  	
  	
  skills	
  	
  	
  confron4ng	
  	
  	
  request	
  	
  	
  	
  wri4ng	
  	
  	
  elements	
  

encouragement	
  	
  	
  training	
  

training	
  courses	
  	
  	
  group	
  	
  	
  big	
  picture	
  	
  	
  honest	
  	
  	
  hypervisor	
  

iden4ty	
  	
  	
  informa4on	
  	
  	
  resolu4on	
  	
  	
  bad	
  	
  	
  modelling	
  	
  	
  moment	
  	
  	
  words	
  	
  	
  opening	
  	
  	
  	
  

sharing	
  	
  	
  asking	
  	
  	
  a`tude	
  	
  	
  quality	
  	
  	
  ques4ons	
  	
  	
  	
  rela4onship	
  

seeking	
  	
  	
  reciprocal	
  	
  	
  thinking	
  

comments	
  	
  	
  examining	
  	
  	
  rela4onship	
  

remain	
  	
  	
  support	
  	
  	
  following	
  	
  	
  technical	
  	
  	
  term	
  	
  	
  view	
  



What	
  skills	
  do	
  you	
  expect	
  your	
  supervisor	
  to	
  have?	
  

Provide	
  a	
  se`ng	
  that’s	
  conducive	
  to	
  development	
  

Prompt	
  ethical	
  considera4ons	
  

Safeguard	
  the	
  process	
  

Adopt	
  a	
  professional	
  stance	
  

Keep	
  abreast	
  of	
  appropriate	
  knowledge	
  

Understand	
  groups	
  

Draw	
  up	
  a	
  contract	
  



How	
  did	
  you	
  choose	
  your	
  supervisor?	
  	
  

Recommenda4on	
  

Interview	
  

He	
  trained	
  me	
  

Reputa4on	
  

Website	
  

Bibliography	
  

alliance	
  	
  	
  approach	
  	
  	
  benevolence	
  

framework	
  	
  	
  capacity	
  	
  	
  coach	
  	
  	
  skill	
  

skills	
  	
  	
  trust	
  	
  	
  match	
  	
  	
  	
  

knowledge	
  	
  	
  contact	
  	
  	
  ethics	
  	
  	
  development	
  

difference	
  	
  	
  listening	
  	
  	
  firm	
  	
  	
  interview	
  	
  	
  spirit	
  	
  	
  ethical	
  

experience	
  	
  	
  exper4se	
  	
  	
  feeling	
  

training	
  	
  	
  humility	
  	
  	
  maturity	
  	
  	
  line	
  of	
  business	
  	
  	
  openness	
  	
  	
  	
  career	
  

personality	
  	
  	
  personal	
  	
  	
  a`tude	
  	
  	
  prac4ce	
  

prac4ces	
  	
  	
  rate	
  	
  	
  process	
  	
  	
  professionalism	
  

professional	
  	
  	
  	
  

power	
  	
  	
  quality	
  	
  	
  rela4onship	
  	
  	
  seeking	
  	
  	
  framework	
  	
  	
  rela4onship	
  	
  	
  supervisors	
  

systemic	
  	
  	
  theory	
  	
  	
  work	
  



absence	
  	
  	
  alliance	
  	
  	
  approach	
  	
  	
  arrogance	
  	
  	
  a`tude	
  

benevolence	
  	
  	
  framework	
  	
  	
  skill	
  	
  	
  skills	
  

conflict	
  	
  	
  advice	
  	
  	
  ethics	
  	
  	
  giving	
  	
  	
  	
  listening	
  	
  	
  ego	
  	
  	
  student	
  

firm	
  	
  	
  ethical	
  	
  	
  example	
  	
  	
  experience	
  

feeling	
  	
  	
  trainer	
  	
  	
  training	
  	
  	
  train	
  	
  	
  guru	
  

great	
  	
  	
  interest	
  	
  	
  judgment	
  	
  	
  judging	
  

lack	
  	
  	
  meme	
  	
  	
  reputa4on	
  	
  	
  posi4on	
  

a`tude	
  	
  	
  ability	
  	
  	
  prac4ce	
  	
  	
  presence	
  	
  	
  rate	
  	
  	
  professionalism	
  

professional	
  	
  	
  power	
  	
  	
  rela4onship	
  	
  	
  framework	
  	
  	
  rela4onship	
  	
  	
  rigid	
  

meaning	
  	
  	
  supervising	
  	
  out-­‐sized	
  	
  	
  theore4cal	
  	
  	
  work	
  



Do	
  you	
  	
  think	
  your	
  supervisor	
  should	
  be	
  supervised?	
  

No	
  25%	
  

Yes	
  75%	
  



Is	
  your	
  supervisor	
  supervised?	
  

I	
  don’t	
  know	
  40%	
  

No	
  3%	
  

Yes	
  57%	
  

How	
  do	
  you	
  know	
  your	
  supervisor	
  is	
  supervised?	
  	
  

She	
  isn’t	
  1%	
  

She	
  said	
  so	
  74%	
  

I	
  asked	
  her	
  17%	
  

I	
  suppose	
  she	
  is	
  8%	
  





improving	
  	
  	
  analysis	
  	
  	
  learning	
  	
  	
  advantages	
  	
  	
  cases	
  	
  	
  cause	
  	
  	
  cf.	
  

skills	
  	
  	
  understanding	
  	
  	
  trust	
  	
  	
  awareness	
  

development	
  	
  	
  developing	
  	
  	
  sharing	
  	
  	
  discussion	
  	
  

insights	
  	
  	
  place	
  	
  	
  external	
  	
  	
  	
  group	
  	
  	
  contribu4on	
  	
  	
  place	
  	
  	
  new	
  

tools	
  	
  	
  opening	
  	
  	
  peers	
  	
  	
  sharing	
  	
  	
  	
  

enabling	
  	
  	
  personal	
  	
  	
  leads	
  	
  	
  asking	
  	
  	
  a`tude	
  

prac4ce	
  	
  	
  prac4ces	
  	
  	
  taking	
  

taken	
  	
  	
  ques4on	
  	
  	
  rela4onship	
  	
  	
  standing	
  back	
  	
  	
  thinking	
  

examining	
  	
  	
  calling	
  into	
  ques4on	
  	
  	
  reinforcement	
  	
  	
  security	
  	
  	
  situa4on	
  	
  	
  situa4ons	
  

4me	
  	
  	
  transfer	
  	
  	
  work	
  	
  	
  zones	
  



years	
  	
  benevolence	
  	
  	
  business	
  	
  	
  framework	
  	
  	
  cases	
  

client	
  	
  	
  collec4ve	
  	
  	
  counter-­‐transfer	
  	
  	
  popularity	
  	
  	
  emo4ons	
  

ethics	
  	
  	
  evoking	
  	
  	
  example	
  	
  	
  experience	
  	
  	
  way	
  

training	
  courses	
  	
  	
  guru	
  	
  	
  group	
  	
  	
  high	
  	
  	
  never	
  

young	
  	
  	
  judgement	
  	
  	
  just	
  	
  	
  place	
  	
  	
  limit	
  	
  	
  bad	
  

lack	
  	
  	
  nega4ve	
  	
  	
  yes	
  	
  	
  speaking	
  	
  

par4cipants	
  	
  	
  passing	
  	
  	
  posi4on	
  	
  	
  a`tude	
  

ability	
  	
  	
  taking	
  	
  	
  taken	
  	
  	
  issue	
  	
  	
  professionalism	
  	
  	
  psychologist	
  

psychoanalyst	
  	
  	
  power	
  	
  	
  ques4on	
  	
  	
  answered	
  

session	
  	
  	
  sessions	
  	
  	
  situa4on	
  	
  	
  sufficiently	
  

therapy	
  	
  	
  work	
  



How	
  many	
  places	
  do	
  you	
  use	
  for	
  supervision?	
  	
  

More	
  than	
  2	
  



How	
  long	
  have	
  you	
  had	
  this	
  supervisor?	
  	
  

Less	
  than	
  1	
  year	
  

1	
  year	
  

2	
  years	
  

3	
  years	
  

4	
  years	
  

5	
  years	
  

More	
  than	
  5	
  years	
  

How	
  many	
  supervisors	
  have	
  you	
  had?	
  



Why	
  did	
  you	
  change	
  supervisor?	
  

(ques4on	
  for	
  coaches	
  and	
  supervisors)	
  

Change	
  in	
  type	
  of	
  supervision	
  42%	
  

Conflict	
  of	
  interest	
  1%	
  

Too	
  expensive	
  5%	
  

He	
  had	
  nothing	
  more	
  to	
  give	
  me	
  12%	
  

I	
  pinpointed	
  an	
  ethical	
  issue	
  5%	
  

I	
  managed	
  to	
  fully	
  take	
  his	
  framework	
  on	
  board	
  9%	
  

I	
  found	
  a	
  be_er	
  fit	
  13%	
  

The	
  group	
  did	
  not	
  suit	
  me	
  any	
  more	
  7%	
  

We	
  were	
  too	
  close	
  6%	
  



Type	
  of	
  supervision	
  (coaches)	
  

Individual,	
  remote	
  8%	
  

Group	
  46%	
  

Individual	
  46%	
  

Supervisory	
  frequency	
  

Weekly	
  

Fortnightly	
  

Monthly	
  

Quarterly	
  

Yearly	
  

On	
  demand	
  



Annual	
  supervision	
  budget	
  

(for	
  supervisors)	
  

Annual	
  training	
  budget	
  

(for	
  supervisors)	
  

Annual	
  supervision	
  budget	
  

(for	
  coaches)	
  

Annual	
  training	
  budget	
  

(for	
  coaches)	
  



support	
  	
  	
  approach	
  	
  	
  framework	
  	
  	
  cases	
  	
  	
  choice	
  	
  	
  client	
  

clients	
  	
  	
  coach	
  	
  	
  coaching	
  	
  	
  collec4ve	
  	
  	
  business	
  	
  	
  complexes	
  

concrete	
  	
  	
  lesson	
  	
  	
  ethics	
  	
  	
  development	
  

difficult	
  	
  	
  difficulty	
  	
  	
  difficul4es	
  	
  	
  	
  	
  ethics	
  	
  	
  individual	
  

contribu4ons	
  	
  	
  link	
  	
  	
  when	
  	
  	
  tools	
  	
  	
  some4mes	
  	
  	
  personal	
  	
  	
  a`tude	
  

prac4ce	
  	
  	
  prac4ces	
  	
  	
  challenges	
  	
  	
  processes	
  

professional	
  	
  	
  professionals	
  	
  	
  ques4on	
  	
  	
  ques4oning	
  

ques4ons	
  	
  	
  rela4onship	
  	
  	
  remarks	
  	
  	
  rela4onship	
  	
  	
  rela4onships	
  	
  	
  session	
  

sessions	
  	
  	
  situa4on	
  	
  	
  situa4ons	
  	
  	
  topics	
  	
  	
  supervisor	
  	
  

work	
  	
  	
  working	
  





Why	
  are	
  you	
  not	
  supervised?	
  

The	
  supervisors	
  I	
  know	
  are	
  also	
  my	
  compe4tors	
  

The	
  supervisors	
  I	
  know	
  have	
  not	
  been	
  trained	
  

I	
  don’t	
  see	
  the	
  point	
  

I	
  don’t	
  need	
  to	
  be	
  

I	
  haven’t	
  found	
  a	
  suitable	
  supervisor	
  

I	
  can’t	
  afford	
  it	
  

I	
  don’t	
  have	
  4me	
  



What	
  might	
  make	
  you	
  decide	
  to	
  have	
  a	
  supervisor?	
  

More	
  business	
  turnover	
  23%	
  

I	
  don’t	
  see	
  anything	
  that	
  would	
  prompt	
  me	
  23%	
  

Mee4ng	
  one	
  	
  23%	
  

The	
  right	
  price	
  	
  31%	
  



Do	
  you	
  use	
  training	
  as	
  an	
  arena	
  for	
  supervision?	
  	
  

Yes	
  55%	
  

No	
  45%	
  

What	
  other	
  resources	
  do	
  you	
  have	
  as	
  a	
  subs4tute	
  for	
  supervision?	
  	
  

Regular	
  peer	
  group	
  mee4ngs	
  55%	
  

One-­‐off	
  sharing	
  20%	
  

Therapy	
  12%	
  

Sharing	
  with	
  my	
  business	
  partner	
  7%	
  

Discussion	
  with	
  my	
  spouse	
  3%	
  

Reading	
  3%	
  





In	
  France,	
  supervision	
  has	
  been	
  researched	
  extensively	
  

I	
  agree	
  fully	
  17%	
  

I	
  agree	
  	
  44%	
  

I	
  don’t	
  agree	
  31%	
  

I	
  don’t	
  agree	
  at	
  all	
  8%	
  



Do	
  you	
  have	
  a	
  framework	
  of	
  referral	
  for	
  coaches?	
  

Yes	
  80%	
  

No	
  20%	
  

support	
  	
  	
  future	
  	
  	
  benefi_er	
  	
  	
  	
  cases	
  	
  	
  clients	
  	
  	
  	
  coaching	
  

criterion	
  	
  	
  ethics	
  

disposing	
  	
  	
  element	
  	
  	
  eliminatory	
  	
  	
  balance	
  	
  	
  essen4al	
  	
  	
  exercise	
  

requirement	
  	
  	
  	
  	
  facto	
  	
  	
  func4on	
  	
  	
  fundamental	
  	
  	
  form	
  	
  	
  commitment	
  

guarantee	
  	
  	
  important	
  

indispensable	
  	
  	
  ques4oning	
  	
  	
  contribu4on	
  	
  	
  

maturity	
  	
  	
  business	
  	
  	
  mode	
  	
  	
  name	
  	
  	
  compulsory	
  	
  	
  seeming	
  	
  	
  point	
  

prac4ce	
  	
  	
  loan	
  	
  	
  profession	
  	
  	
  fostering	
  professionalism	
  

professionalism	
  	
  	
  reassuring	
  	
  	
  	
  

ruling	
  out	
  	
  	
  pu`ng	
  back	
  	
  	
  represen4ng	
  	
  	
  security	
  	
  	
  selec4on	
  	
  	
  	
  seeming	
  	
  	
  	
  meaning	
  	
  	
  	
  sf	
  
coach	
  

supervised	
  	
  	
  supervision	
  	
  	
  very	
  	
  	
  live	
  



calling	
  	
  	
  organisa4on	
  	
  	
  charter	
  	
  	
  coaches	
  	
  	
  consistency	
  	
  	
  trust	
  	
  	
  knowing	
  	
  	
  contracts	
  	
  	
  
control	
  

declaring	
  	
  	
  declara4on	
  	
  	
  reques4ng	
  	
  	
  request	
  

ethics	
  	
  	
  listening	
  	
  	
  wri_en	
  	
  	
  interview	
  	
  	
  interviews	
  	
  	
  requiring	
  	
  	
  experience	
  	
  	
  federa4on	
  

training	
  	
  	
  ques4oning	
  	
  	
  contributors	
  	
  	
  jury	
  	
  	
  men4oning	
  	
  	
  na4onal	
  	
  level	
  	
  	
  number	
  	
  

observa4on	
  	
  	
  offer	
  	
  	
  oral	
  	
  	
  organising	
  	
  	
  speak	
  	
  	
  speaking	
  	
  	
  placing	
  	
  	
  posi4on	
  	
  	
  applicants	
  

do	
  you	
  proceed	
  	
  	
  ques4on	
  	
  	
  ques4oning	
  	
  	
  regional	
  

answer	
  	
  	
  answers	
  	
  	
  sessions	
  	
  	
  signed	
  	
  	
  supervisor	
  

supervision	
  	
  	
  very	
  	
  	
  verifica4on	
  



statements	
  	
  	
  going	
  	
  	
  brought	
  	
  	
  expecta4ons	
  	
  	
  cer4ficate	
  	
  	
  cases	
  	
  	
  collec4ve	
  

trust	
  	
  	
  knowing	
  	
  declara4on	
  

request	
  	
  	
  requests	
  	
  	
  approach	
  	
  	
  dossier	
  

listening	
  	
  	
  using	
  	
  	
  interview	
  	
  	
  interviews	
  	
  	
  invoice	
  	
  	
  invoices	
  

providing	
  	
  	
  frequency	
  	
  	
  iden4ty	
  name	
  	
  	
  percep4on	
  	
  	
  personally	
  	
  	
  pieces	
  

placing	
  	
  	
  prac4ce	
  	
  	
  accuracy	
  	
  	
  presence	
  	
  	
  sugges4ng	
  	
  	
  ques4oning	
  	
  	
  ques4ons	
  	
  	
  
references	
  

informing	
  	
  	
  answer	
  	
  	
  knowing	
  	
  	
  know	
  	
  	
  site	
  	
  	
  topics	
  	
  	
  supervising	
  	
  	
  supervisor	
  

supervision	
  	
  	
  processing	
  	
  	
  quarterly	
  	
  	
  verifica4on	
  	
  	
  verify	
  	
  seeing	
  	
  



Do you accredit supervisors for in-house coaches?  
No 
Yes 





Do	
  you	
  know	
  PSF?	
  	
  

No	
  

Yes	
  



What	
  do	
  you	
  expect	
  from	
  a	
  federa4on	
  of	
  supervisors?	
  	
  

Provide	
  a	
  list	
  of	
  approved	
  supervisors	
  

Organise	
  conferences	
  

Contribute	
  to	
  raising	
  the	
  level	
  of	
  professionalism	
  

Act	
  as	
  arbitrator	
  

Themes	
  to	
  be	
  addressed	
  as	
  a	
  priority	
  

Price	
  of	
  supervision	
  

Choice	
  of	
  supervisor	
  

Openness	
  and	
  sharing	
  

Ethics	
  

Regula4on	
  and	
  raising	
  the	
  level	
  of	
  professionalism	
  

Work	
  on	
  skills	
  

Raising	
  awareness	
  





Would	
  you	
  like	
  to	
  join	
  the	
  PSF?	
  

No	
  

Yes	
  

Which	
  coaching	
  organisa4on	
  do	
  you	
  belong	
  to?	
  	
  

Paris	
  8	
  Alumni	
  
NLPNL	
  
AC	
  
Paris	
  2Alumni	
  

CT	
  
French-­‐speaking	
  coach	
  federa4on	
  
InCoach	
  

S2CG	
  
None	
  of	
  these	
  
ICF	
  
EMCC	
  

the	
  French	
  coaching	
  society	
  




































